
Date: Friday, November 13, 2009

Location: Disney Entrepreneur Center
Landmark One Building, 315 E. Robinson Street

FREE FOR BUY LOCAL ORLANDO MERCHANTS
$10 at the door for prospective Buy Local Orlando merchants

Agenda:	
	 8:30-9am	 Continental Breakfast
	 9-10am	 Program by Scott Joseph
	 10:30am	 Networking

R.S.V.P. to info@DisneyEC.com or 407-420-4848

CREATING THE GUEST EXPERIENCE THAT WILL 
“WOW” YOUR CLIENTS

…and the critics too!

PRESENT

	 During his career as senior critic at the Orlando Sen-
tinel, Scott wrote thousands of reviews and authored 
numerous columns. He spearheaded several dining 
guides and initiated the annual Foodie Awards. 
	 He is a member of the Association of Food Jour -
nalists, which awarded him �rst place for his article 
“Ocean Odyssey,” tracking a tuna from the �shing boat 
to the dock to a restaurant kitchen; and the James 
Beard Foundation, where he is a regional judge for the 
annual restaurant awards.
	 Scott now publishes Scott Joseph’s Orlando Res-
taurant Guide and serves as a consultant on �ne ser -
vice and food for restaurants.

	Scott Joseph has been 
reviewing restaurants in Cen-
tral Florida and beyond for 
more than 21 years. In that 
time he established himself as 
the most trusted, reliable and 
comprehensive source of res-
taurant information in the re-

gion. His advice was so closely followed that Orlando 
magazine named him one of the city’s “50 Most Pow -
erful People.”

Running a restaurant in Orlando is a tough business!  

Spend an hour with restaurant critic Scott Joseph and discover the simple things you can 

do immediately that can make a guest experience sizzle with satisfaction.  

In this tough economic time, it is critical to use every competitive

advantage to keep your clients coming back… so, whether you run a restaurant or not, join with 

the other Buy-Local Orlando merchants, spend an hour, and gear up for a strong �nish to 2009!
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